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CHAPERONE - GENERAL GUIDELINES

Introduction

Chaperoning the Marching Band is a great way to get to know the marching band students and many amazing
parents. As a chaperone, you are expected to be friendly, helpful, calm, flexible, observant, patient, courteous,
and cheerful. Chaperones are utilized in a variety of roles. You will assist the staff, assist with equipment, help
with uniforms, maintain order, and oversee adherence to rules.

The main goal of every chaperone is to maintain a safe environment for the Band Members. Because safety
requires focus, chaperones should always stay engaged. Duties for chaperones vary from event to event. Before
each event, we will have a brief chaperone meeting to review policies, procedures, special circumstances, and
instructions for the event — and answer questions. You may be asked to take Band Members to restrooms, walk
with the band in formation for security and crowd control, stage and distribute water and snacks, clean up
empty containers from snacks and drinks (although each section leader should police their area), and administer
first aid as needed. Uniform chaperones may also do minor uniform repairs, assist staff as requested, and
distribute replacement uniform parts prior to performances. If you have questions, do not hesitate to ask the
Lead Chaperones. On behalf of the Cass Marching Band students, thank you for volunteering your time!

Chaperone Attire

As a chaperone, you will wear clothing that identifies you as a member of the Cass High School Band Booster
Association. Marching Band t-shirts, Pit Crew Jersey, show shirts, and other school apparel are all acceptable
forms of attire. Dress comfortably and remember, you will be on your feet for hours at a time.

Chaperone Assignments

Scheduling chaperones for the season’s events will be done at the beginning and throughout the season via the
Band website www.cassbands.org . Watch Sunday emails as events are added to the master calendar, e-mails
from the President or Volunteer Coordinator will be sent to parent chaperones. You are asked to sign-up directly
on the band website under the “Booster” tab then “Volunteer” tab, which will be immediately updated. Every
effort will be made to accommodate individual preferences, but please understand that there may be more
people interested in chaperoning a particular event or on a particular date than are required. If you are
scheduled to chaperone, you will be added to the chaperone band app group by the volunteer coordinator prior
to the scheduled event. If you are scheduled and cannot attend the event, please login to the website to remove
your name from the spot. E-mail and call/text the Volunteer Coordinator ASAP. The Volunteer Coordinator will
schedule a substitute chaperone. You do not have to ask anyone to fill in for you. All scheduling, rescheduling,
and substitutions are done by the Volunteer coordinator.



http://www.miltonband.org/

Student Discipline
PLEASE NOTE: Please do not bring problems, questions, or issues to the Band Director during events. All

questions should be brought to the President or Volunteer Coordinator.

Upon a rare occasion, there may be need for you to redirect student behavior. Please handle behavior issues with
students - directly - in the most positive manner possible. If intervention is necessary, your interaction should
focus on redirecting students, instead of disciplining them.

Should a student fail to be respectful or comply, or you believe the issue is a major violation of the Student
Code of Conduct, bring the issue to the attention of the Volunteer Coordinator or President. The President and
Volunteer Coordinator, and, if necessary, the Band Director will determine the best course of action. If you see
your child behaving in a way that bothers you, please ask another chaperone to redirect your child. Remember:
do not interrupt the Band Director. Take all questions to the President or Volunteer Coordinator.

Chaperone Procedures
Chaperones should never allow a Band Member to leave the group unescorted. Chaperones are also advised
against escorting Band Members of the opposite sex.
As a chaperone, you should:
* not call parents to report or discuss any matter concerning inappropriate behavior of Band Members —
the Band Director will determine when to contact parents.

* not allow exceptions to rules for any Band Member, including your own child(ren). You are responsible
for all Band Members equally.

* not interact with Band Members when the band is being organized by the staff, when they are in
formation, or during warmup - unless asked to assist by a staff member, the President, or Mr. Iddings or
Mr. Shive.

* not leave the students for any reason, at any time. If you need to go to the restroom or step away for a
moment, please let the Volunteer Coordinator or President know. If neither of them are available, please
let another chaperone know.

* not administer medication or provide medical supplies to Band Members, unless directed to do so by the
First Aid Chaperone or the President or Volunteer Coordinator unless it is an emergency.

* not smoke while on duty.

* no smoking, alcohol, or drug use will be permitted, while on duty.

* follow all school and county behavior guidelines and rules.

* always treat other adults with respect.

* help to maintain a positive culture within our organization by refraining from gossiping or talking
negatively about other parents, students and staff.

* not talk when instructions are being given.

* follow the instructions of the director, staff and President.

* be courteous toward each other, as well as toward other people (i.e. spectators, members of other bands
and teams, etc.)

* Profanity, vulgarity, and obscenity will not be tolerated.

* No PDA - Public Display of Affection.

* Remember you have a responsibility to respect the privacy of students that have needed assistance and
discuss those needs only with those necessary to manage the situation (President, Volunteer Coordinator,
other assisting chaperones)



FOOTBALL GAMES

Before Away Football Games
Please arrive on time, in the hallway outside the Cass High School band room, to check in with the Volunteer

Coordinator for the pre-event chaperone meeting. You will need to eat before you come or bring something to
eat during the chaperone meeting.

During Football Games and Events
All Band Members must be accompanied to the rest rooms by a chaperone during games and events. Take at

least two Band Members to the rest room at a time. Female chaperones take female Band Members and male
chaperones take male Band Members. You may wait outside of the restroom - unless you feel safety is a
concern. If necessary, go inside the bathroom with Band Members, to make sure they are safe. You may be
asked to hold uniform jackets and/or instruments, while Band Members are using the bathroom. Members of the
group must wait by the rest rooms, until all are ready to return to the field/stands, so that everyone returns
together.

Conduct

The conduct of Band Members reflects directly on the individual, the band, and the school. The conduct of each
Band Member should be exemplary, as the band and its members are on constant display. Each student should
help reflect the keen sense of PRIDE that is the cornerstone of the CHS Marching Band program.

Marching Band Member Rules

No smoking, alcohol, or drug use will be permitted.

Members are expected to follow all school and county behavior guidelines and rules.

Members should always treat adults with respect.

Members should not talk when instructions are being given.

Members should follow the instructions of the staff and chaperones.

Members should be courteous toward each other, as well as toward other people (i.e. spectators,
members of other bands and teams, etc.)

Profanity, vulgarity, and obscenity will not be tolerated.

No PDA - Public Display of Affection.

Bus Rules

Members must remain seated when the bus is in motion.

Silence must be maintained at all railroad crossings or when requested by the bus driver, band staff, or
chaperones.
Members must always keep appendages inside the bus.



* Directors and chaperones will instruct you when windows may be opened. Always close them before
exiting the bus.

* No disorderly conduct will be tolerated.

* Members must remain on the bus until instructed to exit by the staff or chaperones.

* Members should remove all personal items and trash from the bus.

The Director and/or the President may decide to separate certain students (including boys and girls) by placing
them on opposite sides of the bus or on a different bus, if warranted.

Attendance Checks/Bus Attendance

The Drum Majors will call roll on his/her bus and take a head count. A final head count of the Band Members
on each bus is texted to the Director prior to leaving Cass High School for the event and again prior to departing
the event. Once we arrive at a destination, please do not dismiss the Band Members from the bus until you are
directed to do so by the Director. He may choose to enter each bus with final announcements.

Rules in the Stands

* Band Members, staff, and chaperones sit as a group. All other persons are prohibited from sitting in the
band section. Typically, you will sit on either side of the band block benches with Band Members in the
center.

* Band Members are placed within the band block for specific reasons. Students are prohibited from
changing seating assignments.

* Members may not remove any portion of their uniform, unless given permission to do so by the staff.

* Members may not play their instruments except when instructed to do so by a staff member or a drum
major.

* Following the half-time performance, members will be given a restroom/snack break. Breaks are given
at the discretion of the Directors.

* After the game, each section leader should see that his/her squad has cleaned up their seating area, to
include: music, folders, gloves, hats, water bottles, etc.

Early Dismissals
If a student requests to leave an event with his/her parent/guardian, (usually after half-time) the Band Member

must have submitted a written note to Mr. Iddings prior to the event. The note will be given to the President for
documentation. When the student is ready to leave, he/she must be accompanied by their parent/guardian and,
with their parent/guardian, must check out with the director before they will be permitted to leave. The student
WILL NOT be permitted to leave if:

1. anote was not given to Mr. Iddings or the President prior to the event; and

2. the parent/guardian is not present, when the student wishes to check out.

Post-Game/Leaving the Stands
Band Members are to clean up their trash after the game — and should be coached by their section leaders to do

so. However, you should check the band bleachers and remove any trash or other articles left behind. Please
report the names of students or the section responsible for leaving trash to the President or Volunteer
Coordinator. When the band exits the stadium or other performance area, you will walk back to the band room



or buses with them. Please be especially cognizant of cars and traffic, or other dangers. Once the event is over,
please check out with the Volunteer Coordinator. The Volunteer Coordinator will check with the Director before
leaving.

COMPETITIONS & OVERNIGHT TRIPS

Competitions, Festivals and Other Events
The Marching Band participates in competitions on a regular basis. Chaperones are a vital part of the success of
the band during these events. Please arrive to the school at the assigned time and place, as communicated by the
volunteer coordinator, for a pre-event meeting. Bus Assignments will be given at the pre-event meeting. Please
follow bus procedures as outlined above.

As a competition chaperone, you will be responsible for helping students stay safe, on time, accounted for and
fed.

- The only time you will NOT be with the students is during warm up and the performance. The only exception
to this if you are also a member of the pit crew and are helping to push props on and off of the field. Once the
students are done performing, you should immediately return to the students.

-Part of chaperoning competitions is helping to assure that the students are on time and where they are supposed
to be. Communication of the day’s timeline will be communicated through the chaperone band app. Please keep
an eye on this app throughout the day to make sure you know where the students need to be and help to have
them there on time.

-Chaperone’s will assist the President in feeding meals to the students. Please watch the band app for meal times
and locations. Please assist the president in passing out food and help to assist any student needs during meal
time. Students should clean up after themselves, but we ask that chaperone’s keep an eye out for any loose trash
or boxes that need to be cleaned up once the meal is over.

-Chaperones are to sit with the band when they go into the stadium to watch other bands and for preliminary
retreat. Once students are lined up for finals retreat, chaperones are free to enter the stadium to watch finals
awards. For Bands of America Competitions, chaperones will need to purchase their own tickets if they wish to
enter the stadium.

-If any medical issues should arise during the day at a competition, please contact our medical volunteer for the
day. The name and number of this volunteer will be communicated via the chaperone band app.

-Being a competition chaperone requires a lot of walking. Please wear comfortable clothing and shoes.

-Please remember that your primary responsibility is to maintain the well being of the students. We ask that you
help to foster a positive overall attitude amongst our organization.



Overnight Band Trip Chaperones

As is the case with games and competitions, overnight trip chaperones ensure the safety of all Band Members.
As a trip chaperone, your interaction with one another and Band Members will help make the trip an
educational, entertaining, and memorable experience. Selection is designed to ensure that overnight
chaperones meet specific goals for the trip, as well as criteria established by Bartow County Schools. For most
out-of-state trips, the cost is incurred by the student. Similarly, the cost of traveling as a chaperone will be the
same (possibly higher due to less adults in a hotel room) as that for the student, incurred by the chaperone.
When an excess of willing chaperones exists, and all other criteria are equal, preference will be given to
parents in the following order:

1.

A

Staff and parents filling specific roles on the trip, as determined by the Director
Executive Board Officers and Committee Chairs

One parent of fourth-year Marching Band Members

One parent of third-year Marching Band Members

One parent of second-year Marching Band Members

One parent of first-year Marching Band Members

One parent of non-marching Band Members

The Band Director will make final approval of chaperones for overnight travel.
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